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e Answer all questions.
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e  The total mark for this paper is 100.

e  The number of marks for each question or part question is shown in brackets [ ].

e The insert contains all the figures referred to in the questions.

1 Referto Fig. 1.1 (Insert), information about tourism in Venice.
(a) Identify the following:
the continent aly 1S N ... oo e e
the number of visitors to Venice peryear ....... ...
the number of islands Venice was builton ........... .. [3]

(b) State four types of water-based transport.
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(c) Explain three negative environmental impacts of large cruise ships sailing into Venice’s
inland waterways.

............................................................................................................. [6]
(d) Explain three ways destinations can manage overtourism.
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(e) Discuss the reasons why many destinations are experiencing overtourism.

............................................................................................................. 6]

2 Referto Fig. 2.1 (Insert), a photograph of an airport check-in desk.

(a) ldentify three examples of good personal presentation seen in Fig. 2.1.
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(c) Explain three security checks for outbound passengers at airports.
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(e)

Discuss the importance of air transport to the tourism industry.

............................................................................................................. 6]

3 Referto Fig. 3.1 (Insert), information about festival tourism in Maharashtra.

(a)

(b)

State the following:

the continent that INdia iS N ...... ..o e
the climate of India ........ o
one type of extreme weather experiencedinIndia ...............ooii i [3]

State two characteristics of the following types of tourism:

leisure tourism
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(c) Explain three ways destinations can manage negative social and cultural impacts.

N Exp Iamthree reasons for theappe alof VFR t Our Ism ............................................ [6]
e
e —————
I
S

Noble Educators Page 6 of 9 Travel and Tourism 0471/12

Source: Cambridge Assessment International Education October/November 2023 Question Paper (0471/12)



> 3 Noble &

(e) Assess the benefits of domestic tourism to destinations.

............................................................................................................. [6]
[Total: 25]

4 Refer to Fig. 4.1 (Insert), a photograph of tour agents selling boat tours at an island destination.

(a) State three land-based adventure tourism activities.
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(c) Describe three ways seasonality is likely to affect boat tour providers.

............................................................................................................. [6]
(d) Explain three reasons for the appeal of boat tours to tourists visiting island destinations.
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(e) Discuss the role of tourist information centres (TICs).
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The boundaries and names shown, the designations used and the presentation of material on any maps contained in this question paper/insert
do not imply official endorsement or acceptance by Cambridge Assessment International Education concerning the legal status of any country,
territory, or area or any of its authorities, or of the delimitation of its frontiers or boundaries.

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of Cambridge Assessment. Cambridge Assessment is the brand name of the University of Cambridge
Local Examinations Syndicate (UCLES), which is a department of the University of Cambridge.
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